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Navigating this Document =,+960Realth

You can use this documenttwo ways:

01

Explore the 360Health platform by following the instructions in this guide. From creating an
account to adjusting your settings — everything you need to get started is right here. You can
move through the document by scrolling and clicking the buttons throughout - look for the

cursor icon. *

02
Have a specific task you need help with? Navigate to that section by clicking below:

1.Create an account

2.Link to your pharmacy

3.Manage your prescriptions

4.Control your settings

5.Add a family member to your account
6. Manage your notifications

To jump back to this page at any point, click the menu icon in the top left corner of a page. =—



Set up your account in four simple steps

01 02 03 |

Click “Create Enter email, create a Enter your first

new account.” password, and click name, last name,
‘Create account.” and date of birth.

Click “Continue.”

Welcome to
360Health

3,360Health

PHARMACY & WELLMESS

04

Enter the verification
code that was sent
to your email.

Verify your account



Congratulations,
you how have a
account!

There are so many tools at your fingertips. To unlock
the most important ones - from managing your
prescriptions to accessing important documents -
you’ll need to “link” your account to your pharmacy.
Not a patient at a Sobeys Inc. pharmacy? Don’t worry,
we can help with that too!

Let’s get you linked!




— Twoways to link: 1,:360Health

PHARMACY & WELLMESS

Click the method that’s right for you.

Link my account to a pharmacy

Pick one of the options below in order to link yvourself to a pharmacy.

I have a code from my pharmacy I want to search for a pharmacy
If the pharmacy gave you a paper leaflet, enter the code Search pharmacies by name or use the map to locate o
here pharmacy near you.

You can create a new patient record, or submit an
existing prescription number if you're already a patient
here.

“

Not a patient at one of our pharmacies? Register by |
selecting the ‘| want to search for a pharmacy option’. k




— Register with a Prescription Number:

01

On your home
screen, select

“Search” under ‘I

want to search
for a pharmacy.’

02

Find and select
your pharmacy.

Link my account to a pharmacy

Pick one of the aptions below in arder 1o link yourself to a pharmacy.,

I have a code from my pharmacy I want to search for a pharmacy
If the pharmacy gove vou a paper leaflet, enter the code Search pharmacies by name or use the map 1o locate a
here Pharmocy Near Yol

You can create a new patient record, or submit an
existing prescription number if you're alreody a patient
here.
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Home / Connection wizard / Find your pharmacy

¢ Back

Find your pharmacy

Search for the pharmacy where you would like to create a patient record.
Q_ Search for a name or an address
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n
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Select “Link to
this pharmacy.”

TNy

Safeway Pharmacy - Map  Satelite
Garneau N
10950 82 Avenue Ui Bisiic )
Edmonton AB T&G 058

SARK UMNINYERSITY
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Select “l am an
existing patient
nere, and | have at
east one
orescription at this
oharmacy’.

Choose the linking method which applies to
you

IEII I am an existing patient here, and I have at least one
prescription at this pharmacy.

li.::l I want 1o create a new patient account at this pharmaocy.

.

X
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Home / Connection wizard / Enter prescription number

05

Verify your account
and link to your B | S

The prescription number can be found on the label applied to the medication itself or its packaging. The
pharmacy by entering prescription number i preceded by "Rx'"
a prescription number
and then validating '\ B
personal information
on record at the
pharmacy, including
your postal code. i

<e&  Enter prescription number

To safely and securely connect Betty's pharmacy profile, we'll need to verify a recent prescription.

Rx

r. Test, Doc HO 16-Aug-2023 @
0 CAP ABn-RarnlpriHlJrng
amiprl 10mg

IN: 02251582 Mir: APX Refills: 11
AKE 1 CAPSULE ONCE A

—0Iowo

Keep Oul Of Reach OF Children

(0 A AR
>
o

Enter a recent prescription aumber
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Send a verification code
to your phone number or

email on file at the

pharmacy. Enter the code

and click “Submit.”

Pharmacy information on file

@ (7).

Verification code

Send code

a Vierification code sent

The pharmacy was linked
successfully

o Safeway Pharmacy - Garneau

10930 82 Avenue
Edmonton AB Té6G 0S8
(7800 439-9767

YOU’RE LINKED!

Now that you’re linked
to your pharmacy, you
can submit a new
prescription image,
request a refill, request
a transfer, and book an
appointment!

Click here to jump to the next
section to learn about the
features you can how access.

N



Register with a Code/Leaflet:

01

Visit or call your pharmacy and ask for a
360Health linking code. If in person, they
will provide you with a code.

02

On your Home screen, enter the code from
the leaflet in the box under “I have a code
from my pharmacy.” Then select “Validate.”

Link my account to a pharmacy

Pick one of the options below in order to link yourself to o pharmacy.

I have a code from my pharmacy I want to search for a pharmacy
If the pharmocy gave you o paper leaflet, enter the code Search pharmaocies by nome or use the map to locate o
here pharmacy near you,

You can creafe a new patient record, or submit an
existing prescription number if you're already o pafient
here.

“

ate Safeway Pharmacy - Garneau
3':360Heqlth  Seni
PHARMACY & WELLNESS Edmonton AB T6G 0S8
(780) 439-9767

Trank you for your intarest in 360Health Pharmacy & Wellness. Uowrlioading iha frea app on
o moile device oF lopgng inlo oo webste 3S0HealthPharmacy.ca only takas & ‘e miniies,
Onca you have crealed an account andfor iooged in, You Can manage your prescriplions and book
appainimients with yvour local pharmiacis: from horme, froe the ofice, o on the go

#— To get started on your mobile devioe or computer: o
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witizile o 30HealthPharmacy. o
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fapkan N hin @ SO0 o My phdmasy”

4, Mour parsond recleintion oodo s NDOPAD2

Your rogistralion oodo s vald unll December 11, 2033

o, &

Have quastions about 360HEaEh o probisms Connecing’7
Call us at (123) AS6-T881 and we'l halp you 08t started

From &l of us 8t Sobeys Digital 22 Ted BOX &1
Wl tharis you for your Dusiness




03

Enter your name,

Complete pharmacy linking
phone number, and ensure your account s secure, we need 1o verify that s you. Plea

date Of b|rth ThlS Safeway Pharmacy - Garneau
information must o =
match your patient = The pharmacy was linked
record at the
pharmacy. e successfully
Mr‘fﬂh a |l 2 el | -memig oo Safeway Pharmacy - Garneau

9 10930 82 Avenue
Edmonton AB T&G 0S8
(780) 439-9767

YOU’RE LINKED!

Now that you’re linked to your

pharmacy, you can submit a new

prescription image, request a _ _

refill, request a transfer, and Click here to jumpto the next

book an appointment! section to learn about the *
features you can now access.




— Not a patient? _
Not a problem Link my account to a pharmacy

Register as new patient:

I have a code from my pharmacy I want to search for a pharmacy
01 _ _
If the pharmacy gave you a paper leafler, enter the code Search pharmacies by name or use The map 1o locate a
Self-Register: On your home screen, hare phormacy near you.
SEIGCt “SearCh” U nde r “| Want tO SearCh You can create a new patient record, or submit an
fo r a harm acv. " FI N d th e p harm acy :zi*:ing prescription number if vou're already a patient

you’d like to visit.

=
02

Select I want to create a new patient
account at this pharmacy.”

03 General information
Enter your
information and click
“Continue.”

Choose the linking method which applie 1o

II:'.I I am an existing patient here, and I have at least one
prescription at this pharmacy.

@ I want to create a new patient account at this pharmaocy.




Provincial health card (0pnora)
O pharmacists will yse this inloemation 10 b peosncil druy prans it applcabie

Tell us about your health
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Click “Submit.” Your information will be sent to
your chosen pharmacy and your new pharmacy =

team will approve your profile.

YOU’RE LINKED!

Now that you're linked to your
pharmacy, you can submit a new

prescription image, request a refill, _ _
request a transfer, and book an Click here to jump to the next

section to learn about the \

appointment!
features YOU Can NOW access.
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LET’S EXPLORE! ‘,‘
Click an area of the picture to learn
more about some of the most
important 360Health features.

3:360Hedlth | fbew memgw TN g [fome (e Lowioes R = Menu

Frarmrecy - SarEmaY Y

= I : Appointments
Haome rescription Pharmacies

Settings

Hi elizabeth

Refill history

y Iransfera prescription ¥ e TUDMEDEW RE ) rz  Refill from Rx number > e~
e Easily fransfer vour prescriptions from Upload o new prescription to the L=d  Beguast o refill By entaring o B number
another pharmacy phiarmocy. S LS Y 2 o .

\l, B .
N Draers

Logoud

Have more questions? Click
here to find out who can

answer them.




Manage your prescriptions from your
homepage.

Transfer a prescription > . Submit new Rx > rz* Refill from Rx number >
Easily transfer your prescriptions from O ‘jmp""“d d hew prescription fa the L"2  Raquest o refill by entering & Ry number.
armacy.

anather pharmacy.

Want to transfer Have a new Need a refill?

prescriptions from prescription? Click “Request a refill.” On the

another pharmacy? Click “Submit new Rx.” next screen, enter your

Click “Transfer a prescription.” prescnptpn number in the
Note: this function is not field provided.

available in all provinces.
In the app? You can select

“Refill by Scan” to scan one of
your prescriptions using your
phone’s camera.




Prescriptions

ﬂ Sobeys PharmoConnect Test DG22 10.28

S Head back to explore
* more features.

= Transfer a prescription >
T Easily tromsler vour prescripfions from anothe

Welcome to your
prescription profile.

This is where you can see all your active
prescriptions, their status, number of refills
remaining and last fill date.

Want to transfer prescriptions from another
pharmacy? Click “Transfer a prescription” and
follow the instructions on the following
screens.



YOU

— Me

R MENU

nu -

Appointments

settings

Profiles

Refill history

Documents

Crders

Logouf

N Z
=

Head back to explore
more features.

o o &1

Manage Appointments

Book or cancel appointments.

Control your Settings

Customize when you’re notified
about your prescriptions and
appointments.

to learn more.

See your Profiles

You can see and edit the profile of
yourself (and any linked family
members). to learn how
to link your family members
accounts to your own.

Q%
SRy

Check your Refill History

You can see your prescription refill
history here.

N
Generate Documents
Need to get documents for an upcoming
doctor’s appointment or for tax season?

NOTE: this feature will not be available
until January 2024.

Orders
See your order history here.



Linking a Profile to your Account

360Health provides the ability to link your account to other 360Health accounts
(consenting individuals, family members and pets). This provides you with the ability to
manage the accounts of others.

On the menu,
select “Profiles.”

= Menu ~

Appointments

Setfings

Profiles

Refill history

Documents

Orders

Logout

Select “Add a profile”
for person without an
existing 360Health
account, choose
‘Request access” for
someone with an
account, or choose
“Add a pet profile”
for a pet.

Profiles

Want to manage another person’s prescriptions?

You can create a new profile; this could be for a child, a
relative, or someone under your care.

Add a profile

Mesd aoccess 10 an existing 30Health connected account?

Request access

Want to manage a pet's prescriptions?

Your pharmacy can provide medication for many pet
ailrments.

Add a pet profile




— Add a Profile

01

When “Add a profile” is selected, enter
the first and last name, as well as the
date of birth.

02

You will be prompted to select
whether the individual has an existing
patient record at the pharmacy, or if
one should be created.

Add a profile

Please provide the profile dergils to get started. This could be a child, a relative or someone under your
care,

First name Last name

I:E:I Add a nicknamea

Date of birth

Morith S Dy b ear W

Does Adult have a pharmacy patient
record?

The easiest way 10 connect your 360Health account to a pharmacy’s patient record is through a paper
leaflet provided by the pharmocy. You may also use an existing prescription number.

Otherwise, you will have to request the creation of a new patient record at the pharmacy.

Does Adult have an existing patient record at the pharmacy?

Yes, connect an existing potient record ‘ Mo, I'd like to create one ‘




— Add a Profile

Did your pharmacy provide a paper
leaflet with a code?

O 3 A leaflet code is the fastest way 1o connect 1o an account. The pharmacy can provide vou with a paper
printout that contains a unique connection code that looks like this.

If YOUSE|ECtEd “Yes, ConnECt If you don't have a code you may alse connect using a recent prescription number.
an EXIStIng patlent record” Connect by code or by prescription number?

you'll now need to complete |
the linking process. This is N—> | i
the same process as outlined

within the register steps for
both prescription number and D=

I have a prescription

code/leaflet.

Find your pharmacy

O 4 Search for the pharmacy where you would tike to create a patient record.

If you selected “No, I'd like to
create one” you'll need to follow VT ) e P e ;
the same steps as outlined NP> 9 = 0 e
within the ‘Not a patient. Not a . e e e
problem. Register as a New B SR = e

:::::

SOUTH CENTRAL o
Patient’ section. on page 12 & I ———
, L LE R e :‘frl:.l .-“::'-,0 STRATHLCAOMA “"om _;_1 AF20 - 15640 Sirees | Edmonton AB TSR SwWS 3

MCKERMAN oo S I.'.l.‘-ln:.il'l‘.'.‘i'# uk

Q) Search for a name or an address

Map  Satellite freler i L] safeway Pharmacy - Garneau
10030 BE Av E ntan AR T&E

IIIIIIIII

13, by first selecting your
pharmacy of choice, then | | -
populating the necessary ) 9 B oo
Information to create a profile. St pmry P




— Request/Grant Access

01

Share this code to access an existing profile

If you want access to someone else’s

account and have selected "Request
Access” you will be prompted to share

an access code.

The individual receiving your code will s

need to enter it in their own profile to

share their account with you. B

persen who created the prafile. They will need 1o go 1e the profile select Share this prafile, ond enter the cade

02

To give access, you must scan the QR code or receive
the notification via text, email that was sent in step 1.
Or go to Profiles -> “Share this profile” in your app :

Who can access this profile? L2 Share this profile

This profile has not been shared with anyone




o Request/Grant Access

03

They will confirm they
consent to allow you to
access to their profile by
entering the code you

provide them.

\l/

Head back to explore

more menu features.

Heme / Profiles ¢ Confirm accoss

Confirm access to this profile

Pheose enter the code you receivwed from the person you '=ant to shore thizs profile
with. Youll hove fhe chance 16 verdy fheir name in the next step.

Enter code

Importont — pleose reod:

wWhen wou shore a profde, you will be sharnng all currént and post peescriphons you
can seein the Prescriptions section of the oppheation. If you con see it, the
person you shore wour profile with con seg if Too.

WE nCourage you to review the Prescniptions section for this profike before

shoring it.

[# Den't have o code?

Thie person you plon to sharg
this profite with neads to give
yiu thair personod cods, They
oan find it by selecthing Add g
profile = 1 want to access an
existing profile in the Profiles
section of thair aseount,

Click here to jumpto

instructions on linkingan

account to a pharmacy.

7



Your settings: You are in control

Your settings allow you to adjust notifications, and all Bell = 12:59 PM @ -
manage your account.

< Back Settings

Choose a setting option to learn more. Ges g
Notifications

Customize the notifications you recejve,

Account settings

Manage your login detalls and account status.

A1, Head back to explore
’ more features.




ol Bell = 1:10 PM G .

< Back Manage Notifications

General notifications

Customize your notifications

Language preference | English >
Send notifications in English or French

Enable Push Notifications O

Under Manage Notifications, you can:

. . . . Communication channels
« Choose whether your email and/or text notifications are in French or
Enghsh Email notifications

@sobeys.com

« Enable or disable push notifications on your device. SMS notifications

+ Add a phone number

« Decide how you will receive notifications — email, SMS (text), or both.
Pharmacy Notifications

« Choose which pharmacies can send you notifications and what each
. iy . Sobeys PharmaConnect Test DG22 10.28
pharmacies can send you notifications about. 1200 Lansdowne Street W, Peterborough, ON

Me

N Head back to explore

/

more settings.




' Bell & 11:18 AM @ 42 ol Bell = 11:18 AM @ 43

4 Verify password < Account

Manage your account

details

Email Address

Manage the email address used to log
in fo your account.

Verify password

Please verify your password for Verified

@sobeys.com to continue.

After you click “Account,” you will be prompted to
enter your password to continue to the next

@sobeys.com

Password Primary email address

screen.

Once you're on the account page, you can update

your email, change your password, or delete your

Add email address

Password

Change the password used to log in to
your account.

Change Password

Delete your account

Take this action if you no longer wish
to use 360Health.

Delete account

Head back to explore

more settings.






mailto:rxdigital@sobeys.com

> =360Health

HHHHHHHHHHHHHHHHH




	Slide Number 1
	Navigating this Document
You can use this document two ways:
	Set up your account in four simple steps
	Slide Number 4
	Two ways to link:
Click the method that’s right for you.
	Register with a Prescription Number:
	Select “Link to this pharmacy.”
	Verify your account and link to your pharmacy by entering a prescription number and then validating personal information on record at the pharmacy, including your postal code. �
	Send a verification code to your phone number or email on file at the pharmacy. Enter the code and click “Submit.”
	Register with a Code/Leaflet:
	Enter your name, phone number, and date of birth. This information must match your patient record at the pharmacy. 
	Not a patient? �Not a problem. �Register as new patient: 
	Slide Number 13
	L E T ’ S	E X P L O R E !
Click an area of the picture to learn more about some of the most important 360Health features.
	Manage your prescriptions from your homepage.
	Welcome to your prescription profile.
	Y O U R	M E N U
	Linking a Profile to your Account
	Slide Number 19
	If you selected “Yes, connect an existing patient record”  you’ll now need to complete the linking process.  This is the same process as outlined  within the register steps for both prescription number and code/leaflet. 
	If you want access to someone else’s account and have selected “Request Access” you will be prompted to share an access code. ��The individual receiving your code will need to enter it in their own profile to share their account with you.
	Request/Grant Access 
	Your settings: You are in control
	Customize your notifications
	Manage your account details
	Slide Number 26
	Slide Number 27

