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Pharmacy & 
Wellness

Let’s get 
started!



0 1
Explore the 360Health platform by following the instructions in this guide. From creating an 
account to adjusting your settings - everything you need to get started is right here. You can 
move through the document by scrolling and clicking the buttons throughout - look for the 
cursor icon.

0 2
Have a specific task you need help with? Navigate to that section by clicking below:

1.Create an account
2.Link to your pharmacy
3.Manage your prescriptions
4.Control your settings
5.Add a family member to your account
6.Manage your notifications

To jump back to this page at any point, click the menu icon in the top left corner of a page.

Navigating this Document
You can use this document two ways:



Set up your account in four simple steps
0 1
Click “Create 
new account.”

0 2
Enter email, create a 
password, and click 
“Create account.”

0 3
Enter your first 
name, last name, 
and date of birth. 
Click “Continue.”

0 4
Enter the verification 
code that was sent 
to your email.



There are so many tools at your fingertips. To unlock 
the most important ones - from managing your 
prescriptions to accessing important documents - 
you’ll need to “link” your account to your pharmacy. 
Not a patient at a Sobeys Inc. pharmacy? Don’t worry, 
we can help with that too!



Two ways to link:
C l i c k  the method that’s right for you.

Not a  patient at  one of our pharmacies?  Register by 
selecting the ‘I  want to search for a pharmacy option’.



Register with a Prescription Number:

0 1
On your home 
screen, select 
“Search” under “I 
want to search 
for a pharmacy.”

0 2
Find and select 
your pharmacy.



0 4
Select “I am an 
existing patient 
here, and I have at 
least one 
prescription at this 
pharmacy”.

0 3
Select “Link to 
this pharmacy.”



0 5

Verify your account 
and link to your 
pharmacy by entering 
a prescription number 
and then validating 
personal information 
on record at the 
pharmacy, including 
your postal code. 



0 6
Send a verification code 
to your phone number or 
email on file at the 
pharmacy. Enter the code 
and click “Submit.”

Y O U ’ R E L I N K E D !
Now that you’re linked 
to your pharmacy, you 
can submit a new 
prescription image, 
request a refill, request 
a transfer, and book an 
appointment!

Click here to jump to the next 
section to learn about the 

features you can now access.



Register with a Code/Leaflet:

0 1
Visit or call your pharmacy and ask for a 
360Health linking code. If in person, they 
will provide you with a code. 

0 2
On your Home screen, enter the code from 
the leaflet in the box under “I have a code 
from my pharmacy.” Then select “Validate.”



0 3
Enter your name, 
phone number, and 
date of birth. This 
information must 
match your patient 
record at the 
pharmacy. 

Click here to jump to the next
section to learn about the

features you can now access.

Y O U ’ R E L I N K E D !
Now that you’re linked to your 
pharmacy, you can submit a new 
prescription image, request a 
refill, request a transfer, and 
book an appointment!



Not a patient? 
Not a problem.
Register as new patient: 
0 1
Self-Register: On your home screen, 
select “Search” under “I want to search 
for a pharmacy.” Find the pharmacy 
you’d like to visit.

0 2
Select “I want to create a new patient 
account at this pharmacy.”

0 3
Enter your 
information and click 
“Continue.”



0 4
You’ll have the 
opportunity to add 
your health history and 
your insurance 
information to make 
your pharmacy 
experience seamless.

0 5
Click “Submit.” Your information will be sent to 
your chosen pharmacy and your new pharmacy 
team will approve your profile.

Click here to jump to the next 
section to learn about the 

features you can now access.

Y O U ’ R E L I N K E D !
Now that you’re linked to your 
pharmacy, you can submit a new 
prescription image, request a refill, 
request a transfer, and book an 
appointment!



L E T ’ S E X P L O R E !
Click an area of the picture to learn 
more about some of the most 
important 360Health features.

Have more questions? Click 
here to find out who can 
answer them.



Want to transfer 
prescriptions from 
another pharmacy?
Click ”Transfer a prescription.”

1 Need a refill?
Click “Request a refill.” On the 
next screen, enter your 
prescription number in the 
field provided.

3

In the app? You can select 
“Refill by Scan” to scan one of 
your prescriptions using your 
phone’s camera.

Have a new 
prescription?
Click “Submit new Rx.”

2

Note: this function is not 
available in all provinces.

Manage your prescriptions from your 
homepage.

Head back to explore 
more features.



Welcome to your 
prescription profile.
This is where you can see all your active 
prescriptions, their status, number of refills 
remaining and last fill date.

Want to transfer prescriptions from another 
pharmacy? Click “Transfer a prescription” and 
follow the instructions on the following 
screens.

Head back to explore 
more features.



Y O U R M  E N  U

Generate Documents
Need to get documents for an upcoming 
doctor’s appointment or for tax season? 
NOTE: this feature will not be available 
until January 2024.

Control your Settings
Customize when you’re notified 
about your prescriptions and 
appointments.
Click here to learn more.

Manage Appointments
Book or cancel appointments.

See your Profiles
You can see and edit the profile of 
yourself (and any linked family 
members). Click here to learn how 
to link your family members 
accounts to your own.

Check your Refill History
You can see your prescription refill 
history here.

Orders
See your order history here.

Head back to explore 
more features.



Select  “Add a profile” 
for person without an 
existing 360Health 
account, choose 
‘Request access” for 
someone with an 
account, or choose 
“Add a pet profile” 
for a pet. 

Linking a Profile to your Account

On the menu, 
select “Profiles.”

360Health provides the ability to link your account to other 360Health accounts 
(consenting individuals, family members and pets). This provides you with the ability to 
manage the accounts of others.



0 1

When “Add a profile” is selected, enter 
the first and last name, as well as the 
date of birth. 

0 2

You will be prompted to select 
whether the individual has an existing 
patient record at the pharmacy, or if 
one should be created. 

Add a Profile 



0 4
If you selected  “No, I’d like to  
create one” you’ll need to follow 
the same steps as outlined 
within the ‘Not a patient. Not a 
problem. Register as a New 
Patient’ section, on page 12 & 
13,  by first selecting  your 
pharmacy of choice, then 
populating the necessary 
information to create a profile. 

If you selected “Yes, connect 
an existing patient record”  
you’ll now need to complete 
the linking process. This is 
the same process as outlined  
within the register steps for 
both prescription number and 
code/leaflet. 

0 3

Add a Profile 



If you want access to someone else’s 
account and have selected “Request 
Access” you will be prompted to share 
an access code. 

The individual receiving your code will 
need to enter it in their own profile to 
share their account with you.

0 1

Request/Grant Access  

To give access, you must scan the QR code or receive 
the notification via text, email that was sent in step 1. 
Or go to Profiles -> “Share this profile” in your app :

0 2



Click here to jump to 
instructions on linking an 
account to a pharmacy.

03 

They will confirm they 
consent to allow you to 
access to their profile by 
entering the code you 
provide them.

Head back to explore 
more menu features.

Request/Grant Access 



Your settings: You are in control
Your settings allow you to adjust notifications, and 
manage your account.

Choose a setting option to learn more.

Head back to explore 
more features.



Customize your notifications

Under Manage Notifications, you can:

• Choose whether your email and/or text notifications are in French or 
English. 

• Enable or disable push notifications on your device.

• Decide how you will receive notifications - email, SMS (text), or both. 

• Choose which pharmacies can send you notifications and what each 
pharmacies can send you notifications about.

Head back to explore 
more settings.



Manage your account 
details

After you click “Account,” you will be prompted to 
enter your password to continue to the next 
screen.

Once you’re on the account page, you can update 
your email, change your password, or delete your 
account.

Head back to explore 
more settings.



If you have any questions related to your 
health, your personal information, or to get 
help linking your account, visit your pharmacy. 
The team will be happy to help!

If you have questions related to the 
functionality of the app, email the Pharmacy 
Digital Team at rxdigital@sobeys.com

mailto:rxdigital@sobeys.com
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